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Safety 

First: 
• Read all instructions before installing and operating the TV. 
• Keep this user guide in a safe place for future reference. 
• To reduce the risk of bodily injury, electric shock, fire, and damage to the TV, observe all warnings 

and precautions in this user guide. 
• Do not use attachments that are not recommended by HP with this product. Use of inadequate 

attachments may result in damage to the product or personal injury. 
• Follow all instructions. 

 

Opening the package: 
• Due to the size and weight of the TV, it is recommended that a minimum of two people move it. 
• Whenever possible, use the handles on the back of the TV for transport. 
• If speakers are attached to the TV, do not lift the TV by the speakers; instead, use the handles and 

the area under the screen. 
• The protective glass and the glass substrate are installed on the front of the TV. Because both 

glasses can be broken and scraped easily, move the product gently. Never place the TV with the 
glass facing downward, unless it is protected with pads. 

• The TV is packaged in a carton with other standard accessories. When opening the carton, check 
that the TV is in good condition and that all standard accessories and items are included. Any 
optional accessories come separately in another carton. 

 

Installing the TV: 
• A specified technician from the distributor or authorized agent should install the TV. Refer to “Wall 

Mounting or Stand Replacement” on page 4 for more information. 
• Install the TV on a flat surface to avoid tipping. Leave some distance between the back of the TV 

and the wall for proper ventilation. Never install the unit where the ventilation on the top of the TV 
is covered. Otherwise, fire or damage to the unit may occur. 

• Avoid installing the TV in the kitchen, the bathroom, or any other area with high humidity. Damp 
conditions may shorten the service life of the electronic components, or may cause fire or electrical 
shock. 

• Route power and signal cords appropriately to avoid stepping or tripping on them. 
• Do not install this TV outdoors; rain or extended direct sunlight may damage the unit. 
• Do not install the TV in a vehicle; vibrations may damage the unit, or the unit may fall and cause 

injury. 
• Do not install the TV in a ship or a vessel; seawater damages the unit and may start a fire. 
• Install the TV horizontally; any 90-degree clockwise or counterclockwise installation may induce 

poor ventilation and subsequent component damage. Do not hang the TV from the ceiling; the unit 
may fall and cause injury. 

• Do not install near appliances, such as a microwave. 
• Do not install near a heat source, such as a fireplace or radiator. 
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• Do not place the TV on an unstable cart or stand; the unit may fall over and cause injury. 
• Do not install the TV where it has a protruding edge. For example, do not place the TV where an 

edge overhangs a table. Do not install the product on a column, where it may accidentally fall. 
• If moving the TV from a cold place to a warm place, condensation may occur inside the unit. Allow 

the condensation to dry before turning on the unit. 
 

Precautions 
 

 
DANGEROUS VOLTAGE: Do not attempt to repair your television yourself. Removing 
the back cover of the TV may cause fire or electric shock. An HP authorized service 
provider should do service needed on components inside the TV. 

 
 

 
CAUTION: Danger of explosion if batteries are incorrectly replaced. Replace with the 
same or equivalent type. 

 

If the following conditions exist, unplug the TV from the electrical outlet and contact a qualified service 
professional: 

• When the power cord or plug is damaged. 
• When liquid was spilled on the product or when objects have fallen into the product. 
• When the product does not operate as described in the instructions. 
• When the product has been damaged or dropped. 
• When the product displays an abnormal condition. 
• When the product was exposed to rain or water. 
• When the product shows signs of overheating. 

 

Avoid hot areas: The TV should be placed away from heat sources such as radiators, heat 
registers, stoves, or other products (including amplifiers). 

Avoid wet areas: Never use the TV in a wet location or near water. Do not expose the TV to 
dripping or splashing. Do not place objects filled with liquids, such as vases, on the TV. 

 

 
WARNING: To reduce the risk of fire or electrical shock, do not expose the TV to rain 
or moisture. 

 

Avoid pushing objects into the product: Never push objects of any kind into cabinet slots or 
other openings in the TV. Slots and openings are provided for ventilation. These opening must not be 
blocked or covered. 

Using mounting accessories: Any mounting of the TV should follow the manufacturer’s 
instructions and should use the mounting accessory recommended by the manufacturer. 

Adjust the volume: Turn down the volume before using headphones or other audio devices. 

Use the correct external power source: The product should be operated only from the type of 
power source indicated on the electrical ratings label. If you are not sure of the type of power source 
required, consult your HP authorized service provider or local power company. 
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Position the power cord carefully: Route the power cord so that it will not be walked on, 
tripped over, or pinched by items placed upon or against it. Pay particular attention to the plug, 
electrical outlet, and the point where the power cord exits the product. 

Overloading: Do not overload an electrical outlet, power strip, or convenience receptacle. The 
overall system load must not exceed 80% of the power strip input rating. 

Observe extension cord ratings: If an extension cord or power strip is used, make sure that the 
cord or strip is rated for the product and that the total ampere ratings of all products plugged into the 
extension cord or power strip do not exceed 80% of the extension cord or strip ampere ratings limit. 

Using cables and power cords: 

• Plug the product into a grounded (earthed) electrical outlet that is easily accessible at all times. 
• Do not disable the power cord grounding plug. The ground plug is an important safety feature. 
• Disconnect power from the TV by unplugging the power cord from the electrical outlet. 
• Do not pull on cords and cables. When unplugging the cord from an electrical outlet, grasp and 

pull the cord by the plug. 
• Do not attempt to power the TV with converter kits sold for appliances. 
• Unplug the TV from the electrical outlet before cleaning. Do not use liquid cleaners or aerosol 

cleaners. 
 
 

 
WARNING: Do not place any objects on top of the TV. Spilled water or metal objects 
may cause short circuit, fire, or electric shock if they penetrate into the housing of 
the TV. 

Never use a damaged power cord. Do not place power cords in areas where they can 
be pinched, stepped on, or otherwise compromised. Heavy objects, heat, chemicals, 
or tensile force may damage the power cord and cause fire or electric shock. 

Do not change or open the back cover. Removing the back cover of the TV may cause 
fire or electric shock. Contact the manufacturer when inspection or adjustment is 
required. 

Unplug the TV during lightning storms or when unused for long periods of time. 

Do not use the TV if any abnormality occurs. If any smoke or odor becomes apparent, 
unplug the power cord and contact the manufacturer immediately. 

Do not try to repair the TV on your own. 
 

Cleaning the TV 
Use a dry, soft cloth to remove dust from the TV screen and the chassis. 

• Unplug the TV before cleaning the screen. 
• A special anti-glare coating is applied to the screen of your TV. Using solvents such as alcohol 

or abrasive material such as a power towel may affect the screen coating or bezel paint. 
• Do not expose the product to volatile gas or fluid such as a pesticide. 
• Do not put the TV in contact with vinyl or rubber products for a long period of time. Extended 

contact may result in the removal of the coating or degradation of the surface. 
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Preventing Image Retention 
Your plasma TV illuminates phosphor to display images, much like a conventional tube-type television. 
Viewing stationary images for extended periods of time results in uneven aging of the phosphor, 
causing grayed-out images to permanently appear on the screen. 

Permanent image retention can be avoided by taking some basic precautions. Following the 
recommendations listed below ensures your plasma TV will have longer life and offer better 
performance: 

• Whenever possible, avoid frequently displaying stationary images, such as Web sites, computer 
graphics, or video games for extended periods of time. 

• Display video and images in the widescreen 16:9 ratio format. Use the Aspect button on the 
remote control to change from 4:3 screen size (such as standard television) to fill the screen in 
16:9 ratio. This will prevent potential image retention of sidebars. Refer to “Selecting the screen 
aspect” on page 27. 

• Avoid viewing the onscreen display (OSD) menus from DVD players, VCRs, and other components 
for extended periods of time. 

• When watching a movie from a DVD player or VCR, do not leave the same image paused 
continuously over a long period of time. 

• Turn down the contrast and brightness of the screen. High brightness and contrast can accelerate 
image retention of stationary images. 

• Your plasma TV has a special feature that illuminates the entire screen and can remove very minor 
instances of screen image retention. See “Using the screen washing feature” on page 44 for more 
information. 

 

Image retention and uneven screen aging are not covered by your HP Warranty; refer to the Warranty 
and Support Guide that came with your TV. 

Wall Mounting or Stand Replacement 
A specified technician from the distributor or authorized agent should install the TV, including stand 
replacement or wall mounting. Wall mounting brackets are sold separately and are not included with 
the TV. 

Wall mounting the TV requires: 

• Removal of the transport handles on the back of the TV. 
• Removal of the stand from the TV panel. 
• Assembly of the wall mounting bracket and installation of the bracket onto the TV panel. 
• Placement and installation of the TV panel with wall bracket onto the wall. 

 

Due to the size and weight of the TV, it is recommended that a minimum of two people move it. 
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Introduction 

The HP PE4240n 42" plasma TV is designed to deliver a fantastic image for an immersive home 
theater experience. Your new television features a bright and high-contrast enhanced definition 
plasma panel with Faroudja’s Emmy-Award winning DCDi video processing. Your television is 
encased in a stylish piano black cabinet, and can be wall mounted or used with the included stand. 

What is in the Box 
• Plasma television with attached stand 
• Power cord 
• Remote control with batteries (two, non-rechargeable, size AA) 
• Shielded coaxial cable (1.8m) for the antenna 
• This guide 
• Warranty and Support Guide 
• Quick Start Guide 

 

These items are all you need to set up your television for operation in its most basic configuration. 
Optional external speakers can attach to the TV and are available separately. 

Features 
The features you’ll enjoy include: 

• Enhanced definition plasma display with 3000:1 contrast provides a clear 
progressively scanned image with rich colors and deep black levels. 

• Picture-in-Picture or Picture-On-Picture (side-by-side) viewing. 
• Emmy-Award winning DCDi video processing by Faroudja detects low-angle lines and 

smoothes out staircases and jagged edges, bringing a new tier of realism to sporting events and 
movies. 

• Motion Adaptive Noise Reduction greatly enhances the quality of standard definition and off 
air video. 

• FilmMode Processing 3:2 and 2:2 pull down accurately reproduces film-originated content from 
video sources. 

• Fine Detail Enhancer identifies and enhances areas of fine detail in a picture, such as skin and 
hair, for a dramatically more life-like appearance. 

• 3D Y/C Digital Comb Filter reduces flickering and enhances color purity in complex scenes 
from broadcast and composite signals from your DVD player or VCR. 

• Variable aspect ratio support enables scaling of 4:3 video to fill the screen. 
• Svelte, wall-mountable design that is only 4.3 inches (110 millimeters) thick. 
• DVI-D input for digital video connections to set-top-boxes, DVD players, and PCs. 
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• Supports two selectable audio enhancements: 
BBE High Definition Audio restores clarity and presence for better speech intelligibility and 
musical realism. 
SRS WOWTM creates a bigger, enhanced sound experience by providing three-dimensional sound, 
enhancing musical vocals, and creating the perception of deep, rich bass without the need for a 
subwoofer. 

• Universal Remote Control compatible with additional consumer electronic devices, including 
HP Media Center PCs. 
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Overview 

Identifying front panel controls and indicators 

 

1 Power button 

2 Power/standby indicator 

3 Remote control sensor window 

4 Input button 

5 Menu button 

6 Setting button 

7 ADJ.+, ADJ–/VOL+, VOL– buttons 

8 CH+, CH– buttons 

 

The Power button (1) turns on the TV when the main power switch is on. (The main power switch is 
located on the bottom of the TV and is set to the On position from the factory. See “Identifying 
connectors“ on page 10 for more information about the main power switch.) 

The Power/standby indicator (2) shows the power status of the TV. See “Turning on the TV” on 
page 25 for more information. 

Aim the remote control at the remote control sensor window (3) and press a button to operate the TV. 

The Input button (4) selects the input signal source for the main picture. 

The Menu button (5) sets the onscreen display (OSD) mode and shows the main menu or exits the 
OSD menu. 

The Setting button (6) selects the input signal source for the Picture-in-Picture/Picture-on-Picture 
(PIP/POP), or in an OSD menu executes the selected item or setting. 

The Adjustment/Volume buttons (7) adjusts the volume, or in an OSD menu selects an item or adjusts 
a level. 

The Channel buttons (8) adjust the channel when the input signal source is the TV antenna/cable in 
connector. 
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Remote control 
item 

Description 

Info Use INFO to display current channel and program information. 

Menu Press MENU to access the menu of your chosen component. 

V-Chip/Fast 
reverse 

Press V-Chip when using the TV to display a menu to enter a PIN 
to change (unlock) parental controls for a channel. (Set up the 
PIN in the Function OSD menu.) 

Press Fast reverse when using a VCR or other device. 

PIP/Play Press PIP to display the PIP mode. 

Press Play when using a VCR or other device. 

Swap/Fast 
forward 

Press Swap when using the PIP to exchange the pictures in the 
main display and the PIP/POP display. Press Fast forward when 
using a VCR or other device. 

PIP Input/ 
Record 

Press PIP Input to select the source for PIP in this order: Video-1, 
S-video-1, Video-2, S-video-2. Use PIP Input as the Record button 
for HP MCPC. 

Stop play Press the Stop play button to stop when using a VCR or other 
device. 

Freeze Press the Freeze play button to pause on a frame of video when 
using a VCR or other video input source. 

A Use this key for a pre-set channel, selected in the OSD menus.  

Sleep Use the Sleep button set the sleep timer in this order: 30 MIN, 
60 MIN, 90 MIN, 120 MIN, 000 (off). The timer cannot be 
canceled after it starts. 

Replay/Reverse Use the Replay button for HP MCPC Replay. 

Skip/Forward Use the Skip button for HP MCPC Skip. 

B Use this key for a pre-set channel, selected in the OSD menus.  

Aspect Use the Aspect button to select one of four screen sizes when 
viewing videos or digital discs. 

Caption Use the Caption button to display closed caption content. 

MTS Use MTS to select STEREO, MONO, SAP (second audio 
program) for TV sound. 

AV, COMP, 
DVI/VGA, TV 

Press one of these buttons one or more times to select the input 
source for the main picture: 

AV selects the input sources connected to the Video Inputs and 
S-video Inputs, in this order: Video Input 1, Video Input 2, 
S-video Input 1, S-video Input 2. 

COMP selects the input sources connected to the Component 
Video Inputs (YPBPR), in this order: Component Video 1, 
Component Video 2. 

DVI/VGA selects the input sources connected at the DVI or 
VGA connectors. 

TV selects the input from the TV antenna/cable in connector. 
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Identifying connectors 
Rear view/terminal board 
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 Item Description 

A Main power 
switch 

Turns the AC power on and off. This switch is on from the factory. When this main power 
switch is off, the TV is fully unpowered; the power/standby indicator light on the front of the 
TV is off, and neither the front panel power button nor the remote control can be used to turn 
on the TV. If you turn the main power switch off, wait at least 5 seconds before turning it on 
again. 

B AC in connector Connect the included power cord here. 

C RS232C This terminal is used for service only. 

D Audio for DVI-D 
connector 

Connect the audio cable for the DVI-D input. 

E DVI-D (29-pin) 
input 

Connect a digital video cable for digital input signals from a PC monitor connector, or from 
a digital cable or satellite receiver set-top-box. This connector supports HDCP, a form of copy 
protection. 

F VGA, a D-sub 
(15-pin) input 

Connect an analog cable for input signals from a PC monitor connector. See your component 
user documentation for information about the connector types it supports. 

G Audio for VGA 
connector 

Connect the audio cable for the VGA input. 

H External speaker 
left and right 
output 

Connect the optional external speakers here, and then select external speakers in the OSD 
menus. 

K Video Inputs Connect composite video cable and left-right audio cables for one or two devices such as a 
VCR, a DVD player, or a laser disc player. 

L Audio Output Connect audio out left-right cables to a powered amplifier. 

M S-video Inputs Connect S-video cable and left-right audio cables for one or two devices such as a VCR, a 
DVD player, or a laser disc player. 

N Component Video 
Inputs 

Connect cables for component video input. 

Use YPbPr 1 for input from devices that support High Definition signals such as a progressive 
scan DVD player, or a digital cable or satellite set-top-box. This connector supports 480p, 
720p, and 1080i format video signals. 

Use YPbPr 2 for input from devices that support component signals in 480i video format such 
as a VCR, a DVD player, or a laser disc player.  

P Audio for 
component video 
inputs connectors 

Connect audio left-right cables for the YPbPr-1 input and the YPbPr-2 input. 

R TV Antenna 
Cable In 

Connect broadcasting (terrestrial) antenna or cable TV signal cable here. 
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Set Up 

This section describes: 

• How to attach and connect the optional external speakers; see page 12. 
• How to connect an antenna or cable TV input; see page 15. 
• How to connect a PC to the TV using the VGA or DVI-D connectors; see page 17. 
• How to connect a composite video source, such as a VCR; see page 18. 
• How to connect an S-video video source, such as a VCR or DVD; see page 19. 
• How to connect a component video source, such as a DVD; see page 20. 
• How to connect the HP Media Center PC (HP MCPC) and use the remote to operate the HP MCPC; 

see page 21. 
• How to install or replace the batteries in the remote control; see page 23. 

 

Attaching and Connecting Optional External Speakers 
External speakers are optional equipment, and are not included with the TV. 

You can attach the optional external speakers to the TV. You connect the speakers to the TV by using 
the external left and right speaker connections on the back of the TV. The right speaker is located at 
the right side of the TV when viewed from the front. 
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Attaching the speakers to the TV 
 

 
CAUTION: Unplug the TV and all connected components before attaching external 
speakers.  

 

  1 Position the speakers face down on a padded surface, with the speaker bottoms nearest to you. 
Because the right speaker is located at the right side of the TV when viewed from the front, make 
sure the right speaker (A in the figure) is on the left. 2 Place the mounting brackets (B) between the speakers. Position the brackets on the back of the 

speakers with the hook portion (C) of each bracket between the speakers. Secure the brackets to 
the speakers with the screws (D). 

3 Position each speaker on the back of the TV and secure it with the screws through the hook portion 
(C) of each bracket. 
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Connecting the speakers to the TV 
 

 
CAUTION: Unplug the TV and all connected components before connecting external 
speakers. Use only speakers with 8-ohm impedance and a power input rating of 
8 watts or more. 

 

1 If necessary, strip the ends of th